Hi good morning, Mrs. Lisa Lee, 16.01.2024

| wanted to thank you with all my heart for the help you and your workers always give us
and especially yesterday, towards our two daughters.

The truth is that | have no words to express my gratitude and my gratitude towards all the
professionalism, humanity from you and your staff, the truth is, thank you for everything.

Mr PF — father of R & PF



